
Too Shy ApS’ business terms and conditions –
applying to all present and future purchases

1. Validity of these Business Terms and Conditions (the Terms)

These Terms shall be valid and in force upon customers confirmation of a purchase, either by written 
confirmation or any affirmative action such as paying, reordering etc. These Terms will then be appli-
cable to all future purchases between the parties. 

2. Complaints

In order to be valid, any complaints relating to the delivery of articles shall be made in writing within 8 
days upon receipt of the articles.
For correct handling of complaints relating to other complaints concerning articles please go to http://
www.tooshy.dk/claims and login to submit a claim. Please note that a picture of the error must be pro-
vided for the claim to be accepted.
For help regarding submission of claims, please contact info@tooshy.dk.
 
If Too Shy ApS under special circumstances accepts to take back goods that are NOT faulty, Too Shy 
ApS will send an invoice covering an administration fee of 10% of the original sales price if the cus-
tomer has put price tags or similar on the goods.

3. Price reductions and discounts

Too Shy ApS confirms price reductions and discounts in writing before they are given to the individual 
customer, and only in such cases where the customer has fully complied with these Terms.

4. Terms of delivery

The seller reserves the right to postpone the agreed delivery time by 8 days. Cancellation of the order 
shall solely be valid upon the seller’s consent and no later than 30 days prior to the first date of delivery. 
When cancelling any order(s), payment of 25% of the total amount of the order must be made at the 
same time. Delivery date/delivery time appears from the order confirmation. 

Overdue delivery owing to circumstances on the part of the post/forwarding agent shall not be consid-
ered to be overdue delivery and shall not entitle the purchaser to cancel the order. The seller shall not 
be obliged to compensate the purchaser for any losses as a consequence of overdue delivery. The 
seller shall not be held liable for non-delivery or overdue delivery as a consequence of non-delivery or 
overdue delivery on the part of the seller’s supplier. The seller shall not be held liable in cases of force 
majeure.

5. Terms of payment

Special terms of payment are only given if the customer can achieve credit insurance. Without credit 
insurance payment terms are prepayment at the latest 14 days after invoice date. Outstanding pay-
ments in part or in full for this or previous deliveries shall entitle the seller to cancel the order in full or 
in part and the seller shall have no liability for damages.

The seller shall be entitled to charge a fee of 25% of the total amount of the respective orders and the 
seller shall not be obliged to prove that the seller has suffered a loss. Purchases amounting to less than 
DKK 2,000.- shall accrue a dispatch fee of DKK 75.-. If the invoice amount has not been paid within the 
agreed terms of payment, high costs relating to lawyers and legal expenses, etc. will be invoiced too. 
We reserve the right to instigate legal proceedings to collect the due amount(s) without further notice. 
We refer to Law Order No. 601 of 12 July 2002, Section 3 and Section 4 and The Danish Law on Debt 
Collection, Section 10.
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Interest will be charged from the due date, cf. The Danish Law on Interest, Section 3. A reminder fee of 
100.00 DKK will be charged for each reminder to be paid with the due amount(s). After due date of pay-
ment interest amounting to 1.5% shall accrue for every commenced month. All payments are always 
entered to cover at first all due interest and fees and then the oldest invoices before all other invoices. 
In case of COD payment or payment within 3 days upon delivery of the articles 5% may be deducted 
from the amount for the articles, excluding freight and VAT.
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6. Cancellation of orders

Articles that are ready for shipment will only be kept at our warehouse for 14 days. After the elapse of 
14 days seller reserves the right to consider the order as cancelled and we will send an invoice amount-
ing to 25% of the total value of the order. Furthermore, seller reserves the right to sell the articles to 
other customers. COD/cash-paid articles that are ready for delivery but remain in our warehouse for 
more than 14 days are delivered net without cash discount.
7. General business terms and conditions
The purchaser is at all times obliged to inform the seller of all changes regarding name, contact and/or 
address as well as changes in VAT number, ownership and changes regarding who is allowed to sign 
for the company/act as purchaser. 

If the purchaser does not inform seller of any and all change(s) in name(s), contact(s) and address(es) 
etc. and this omission makes it impossible for seller to deliver the goods - either in the form of antici-
pated or actual impossibility to deliver the goods this is the same as the purchaser’s cancellation of 
the order and the order can solely be cancelled by the purchaser’s payment of 25% of the total value 
of the order. This is also the case if the purchaser does not collect or does not accept delivery of the 
goods sold to the purchaser.

8. Legal venue and law

The Copenhagen City Court (Københavns Byret) shall be legal venue in case of disputes between the 
parties. Disputes shall be settled according to Danish domestic law, as neither Danish nor any foreign 
countries’ laws, regulations etc. can give rise to settlement of disputes according to any other law than 
Danish law, contract law, purchase law, etc.

Best regards
Too Shy ApS

By signing this document I accept Too Shy ApS’ business terms and conditions.
I am purchaser with the power to sign for the company mentioned below.

TOTAL PIECES _____________________________       TOTAL AMOUNT 
_____________________________

Date d. _____________ / _____________ 2016

Name _____________________________       Surname_____________________________
(PLEASE WRITE NAME AND SURNAME IN CAPITAL LETTERS AS WELL AS SIGNING.)
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